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Decision Coordinator takes your data
analytics investment and closely
integrates it with the diverse range of
software applications, devices, and
data sources across your organization,
through capabilities that merge events
and data between sources, workflow,
analytics models and machine learning
to operationalize new processes that
improve patient care.

Decision Coordinator includes unique
capability to integrate deeply with
multiple software applications in
real-time, consuming and modifying
transactions, worklists and workflows
in your health system’s existing
applications, enabling new workflows
and automation to put your data
analytics investment into action.

Depending on the process to be
improved, activities like these and more
become possible with your existing
data analytics investment

® Events and real-time changes in
patient status are fed into your
model, and the result used to better
drive a patient’s care pathway or
ensure an action is taken in response
to a dire prediction

® Communicate, track and escalate
requests to clinicians through mobile
devices, messaging systems, or
worklists in systems they use today.

® Provide an integrated feedback loop
for clinicians to acknowledge or
reject a prescribed action, to be used
to improve your model or training of
staff.
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® Monitor information such as orders
and appointment scheduling to learn
if employees have actually followed
prescribed actions.

® Provide a single presentation layer
over existing systems to cause
employees to take different actions
based on your models, for example,
data analytics can enable agents in
call centers to better handle inbound
calls from patients, care givers and
skilled nursing facilities.

® Bridge the gap between your
models, mobile applications and
devices used by patients to send or
receive information.

® Extend the reach of your models to
skilled nursing and other providers in
your network.

® Schedule follow-up data collection
tasks to determine how often and
with what result your data analytics
investment is being utilized so you
can insightfully pursue utilization
improvements.

Powerful Capability

Decision Coordinator configures data
driven applications that naturally
consume and forward data between
many systems and people so that
custom software is not necessary.
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Each of our solutions gets your staff
away from swivel-chairing between
multiple applications, spreadsheets,
cutting and pasting, performing
repetitive work, and administrative
tasks that slow them down and
introduce error. Your employees
produce at a fast-operational tempo,
with less computer complexity and
frustration, making data driven
decisions dictated by you.

We Work with your IT Department
ServiceSPAN respects and follows
your IT standards and use their
standardized infrastructure. We train
your business side subject matter
experts on the business rules we create
so that IT need not take responsibility
for changes you may need going
forward. Within each ServiceSPAN
installation we arrange for the support
of your subject matter experts and IT
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department going forward, no different
than if you were buying a finished
software product perfect for you.

The Work, The Guarantee:
ServiceSPAN provides a turn-key
solution with all integrations and
business logic included, configured
by us and supported for 10 years.
ServiceSPAN consults with you

and your business leaders on the
requirements for your data driven
solution to operationalize a target
process improvement and works with
your IT department to understand
available types of access to systems
and their standards for onboarding a
turn-key product. We guarantee our
solution is successful, or we continue
configuring it until your goals are
achieved.
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